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Jurong Central
Plaza opens

A new eating house and wet market officially opened
in Jurong West on the first day of 2019. The $6.2 million

two-storey complex is bigger than the previous market
and has elderly-friendly amenities such as an active @ 7
ageing hub on its second floor.
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A clean town has always been a priority for Jurong-Clementi Town Council.

Our cleaning contractors put in their best efforts to clean the common
areas. However, at times, due to littering, the housing estates do not turn out to
be as clean as we would like them to be.

For that matter, we have formed a task force comprising our Town
Councillors, Grassroots Organisations and Public Agencies to inspect the
common areas of HDB blocks more frequently. In this way, cleaners will have
to work harder so that the cleaning works are carried out on a timely basis.
Ultimately, we have to work even harder to persuade our residents to keep our
environment clean.

We also welcome residents to use the OneService Mobile Application
to report defects that require rectification. With the OneService Mobile
Application, residents are able to provide their feedback 24 hours a day. All
feedback received will be directed to the relevant agencies for their follow up.

| would also like to share with you that in Jurong Town, we have initiated
the Project Big Heart in 2015 to provide free quality medical screening for our
Pioneer Generation as well as Orange and Blue CHAS card holders.

This year, we are extending the free medical screening, including specialist
screening where necessary, to our Merdeka Generation residing in Jurong GRC,
Bukit Batok and Yuhua SMCs. This is part of our efforts to honour our Merdeka
Generation. | encourage you to take full advantage of the benefits by signing
up for Project Big Heart (page 8) immediately! Registration is available at the
community club located in your respective division.

| wish all residents a healthy year ahead!

Ang Wei Neng
Chairman
Jurong-Clementi Town Council

Sebuah bandar yang bersih sememangnya menjadi keutamaan Majlis
Bandaran Jurong-Clementi.

Para kontraktor pembersihan kami melaksanakan tugas dengan sebaiknya
dalam membersihkan kawasan awam. Bagaimanapun, adakalanya, disebabkan
sampah yang dibuang sesuka hati, estet perumahan kita tidak menjadi sebersih
yang diinginkan.

Untuk itu, kami telah membentuk sebuah pasukan bertindak merangkumi
ahli majlis bandaran, pertubuhan akar umbi dan agensi pemerintah untuk
memeriksa kawasan awam di blok-blok HDB dengan lebih kerap. Para pekerja
pembersihan perlu bekerja lebih keras demi memastikan kebersihan estet
terjamin. Akhirnya, kita perlu bekerja lebih gigih dalam memujuk penduduk
supaya menjaga kebersihan kawasan kediaman mereka.

Kami mengalu-alukan penduduk sekelian untuk memanfaatkan Aplikasi
Bergerak OneService untuk melaporkan kerosakan yang memerlukan
pembaikan. Menerusi aplikasi ini, penduduk boleh memberi maklum balas
pada bila-bila masa. Semua maklum balas akan disalurkan ke agensi yang
berkaitan untuk tindakan lanjut.

Saya juga ingin berkongsi dengan anda bahawa di Bandar Jurong, kami
telah merintis Project Big Heart pada 2015 bagi menyediakan pemeriksaan
kesihatan bermutu secara percuma untuk Generasi Perintis selain pemegang
kad CHAS warna Jingga dan Biru.

Pada tahun ini, kami melanjutkan pemeriksaan kesihatan, termasuk
pemeriksaan pakar jika perlu, kepada penduduk dalam lingkungan Generasi
Merdeka di GRC Jurong, kawasan undi Bukit Batok dan Yuhua. Ini adalah
sebahagian daripada usaha kami menghargai Generasi Merdeka.

Saya menggalakkan anda semua untuk memanfaatkan sepenuhnya faedah
yang ditawarkan dengan mendaftar bagi Project Big Heart (muka surat 8)
secepat mungkin! Pendaftaran boleh dilakukan di kelab masyarakat dalam
kawasan perumahan anda.

Saya mengharapkan anda semua sihat sejahtera!l

Ang Wei Neng
Pengerusi
Maijlis Bandaran Jurong-Clementi
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== == his year’s River Hongbao, an
extravaganza of lights, sights and
sounds to usher in the Year of the Pig,
drew 1.35 million visitors from 3 to 10

Feb.

Over the eight days, the event was well
attended by locals as well as foreign visitors,
many of them thrilled to see such cultural-
themed extravaganza, which was launched
by Prime Minister Lee Hsien Loong at the
Float @ Marina Bay on 3 Feb.

The finale, themed Harmony Night,
attracted a large crowd that included Deputy
Prime Minister Tharman Shanmugaratnam.

Mr Ang Wei Neng, Chairman of the River
Hongbao organising committee, who is an
MP for Jurong GRC, said that the hard work
of organising the event paid off.
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Mr Ang Wei Neng, Chairman of the River Hongbao organising committee.
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Chinese New Year
extravaganza draws
over a million visitors
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About River
Hongbao

River Hongbao has
become the largest
and most anticipated
Chinese New Year
eventinSingapore
sinceits launchin
1987.Thisyear’s
edition isone of the
major events of the
year to commemorate
the Singapore
Bicentennial.

Participants had the
opportunity to feast
their eyes ondisplays
by award-winning
teams from Australia,
China, Italyand the
US.These teams have
performed on iconic
structures such as San
Francisco’s Golden
GateBridgeand

the Sydney Harbour
Bridge, and at major
global events such
astheBeijingand
London Olympics.



ongratulations to Bukit Batok, Clementi, Jurong Central, Bukit Batok East and Yuhua

divisions, which have won the Public Health Award this year. Implemented in 2006, the South
West District Public Health Awards recognise divisions and corporate partners who have
exhibited exemplary behaviour in achieving South West District’s three Public Health Goals:

« Alitter-Free Environment;
e Clean, Dry & Sparkling Toilets; and
+ A Community that Does Not Spread Bugs.

Categories Winner

AlLitter Free Environment Highest Level of Ownership

Bukit Batok Division

321 Clementi (Clementi Division)

Award
Clean, Dry & Sparkling Shopping Malls
Public Toilets Award Coffee shops

Blk494 ) urong West St41 (Jurong Central Division)

"ACommunity That Does Highest Level of Ownership

Bukit Batok East Division

Not Spread Bugs"Award | ot Dengue Free

Yuhua Division

ECo Day Out @ South West

South West District Public Health Awards is part
of the programme highlights for ECo Day Out 2019 @
South West.

0n 27 Jan 2019, the event was hosted by Ms Low Yen
Ling, Mayor of South West District, with the presence of
Guest of Honour, Dr Amy Khor, Senior Minister of State,
Ministry of the Environment and Water Resources, to
celebrate the concerted efforts by the community as
well as corporate and institutional partners.

Into its 14th year, ECo Day Out @ South West
isan annual environmental flagship of the South
West Community Development Council to educate
and engageresidents inimproving and sustaining
personal hygiene and public health standards,
celebrate the environmental efforts in the district, and
promote conservation measures to mitigate climate
change effects.

Objectives & Our Partners

« Bondresidents through eco awareness and
lifestyle;
Celebrate the achievements and efforts of
organisations towards environmental and
community sustainability.

ECo Day Out 2019 @ South West is co-organised with
NEA (South West Regional Office), Bukit Gombak and
Hong Kah North Grassroots Organisations (GROs), and
supported by corporate and community partners such
as MEWR, NEA (South West Regional Office), PUB, and
companies and institutions such as Cimelia, HP Inc, PC
Dreams, SembWaste Pte Ltd, ITE, NTU and NUS.
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urong-Clementi Town Council

completed its first Large-Scale-Town-

Wide Project at the end of last year - a

$1.9 million Sensory Park that spans
three neighbourhood parks in Bukit Batok,
Jurong Central and Yuhua.

As a part of the five-year Master Plan, the
Town Council completed the construction
of the Sensory Park, which our residents can
see, feel, touch and smell when they engage
in the outdoor activities.

The linear structure within the parks
provides links among the different
neighbourhoods and recreational areas
such as walkways, fitness corners, games
courts, skateboard courts, pavilions,
sensory gardens, recreational trails, themed
playground and so forth. There is even an
inclusive playground that allows children
with special needs to join the other children
in the activities. This particular playground
has equipment which is accessible to those
on wheelchairs.

A park to feel, ouc

LOCATIONS

Jurong Central's
Sensory Park

Blk 305 Jurong East
St32

Yuhua's Sensory Park
Blk 255 Jurong East
St24

Bukit Batok's
Sensory Park

Blk 180 Bukit Batok
WestAve 8

More outdoor activities

for families & children
[ 1 Net climbing, rope climbing, rope core net, tubesslide
with skylight and tidal wave.

[ Education panels, rubber mats and toddler T-swing
foryoung children within the 2-5 age group.

[ ) Tree house structures set connected by a contour
Usystem bridge that trains motor skills.

@4 Range of exercise stations catered towards adults to

have funtogether outdoors.

@ 5Tree fort-themed playground equipped with
wheelchair-friendly features for young residents with

special needs

Others, including J
@6tic-tac—toe, climbers, ~
slides, drums, vertical access (
ladders, Rock-n-Wave, Whirl

& Twist, erected on colourful
rubber mats.

<

KNOW The $1.9 million Sensory Park was built with 90% funding by MND under the
%H IS Community Improvement Projects Committee’s Large-Scale-Town-Wide Project. The

Better connectivity by foot

Asthese three estates are separated by major roads,
the Land Transport Authority hasadded overhead
shelters to two of the existing pedestrian overhead
bridges that span across PIE, close
towhere Block 261/263 Jurong
East Street 24 and Block 172/180
Bukit Batok West Ave 8 are
located.
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remaining 10% of the cost is by the Town Council.

Better connectivity by rail

The estates around the Sensory Park will benefit from
the Jurong Region Line, the 7th Mass Rapid Transit
Lineslated to open by 2026. A new station, Bukit
Batok West (near Bukit Batok’s
Sensory Park,) will be inservice
by 2026.




Fighting scams with awareness
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JRONG DIVISION

s part of its ongoing outreach
A efforts to raise awareness on
scams, the Jurong Police Division
I-\ (JPD) organised a roadshow at
West Mall on 2 Mar 2019. The aim was
to prevent the public from becoming
potential victims by creating self-
vigilance.

Guest-of-Honour, Mr Murali Pillai, MP
for Bukit Batok SMC, announced that the
police would be launching a series of
four anti-scam videos this year, and they
will be centred on a character named
Uncle Sibeh Suay. He cautioned that
anyone, if not vigilant, can fall prey to
scams. Mr Murali then urged the public
to work hand in hand to fight against
scams with more awareness.

In addition to conducting roadshows,
the JPD has also collaborated with
partners like SingPost to organise anti-
scam engagements on how to detect
potential scams.

ol
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Crimeratesin2018 increased by 1.4
KNOW per cent as compared to the year
THIS! before, with e-commerce, loan, and
love scams contributing significantly
to therise. Scam cases in 2018 increased by 20.6 per
centas compared to the previous year, to a total of
5,796 instances.

LOCATION
Jurong West Street41, Block 493
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ore than two years since a Jurong
West market burned down, its
replacement was given an official
opening by Deputy Prime Minister
Tharman Shanmugaratnam on the first day
of 2019.
The new $6.2 million two-storey market,
hawker centre and community complex is
located in Jurong West Street 41, the same

site as its predecessor, but about 30% bigger.

The complex features a more spacious,
547 sqm market with 35 stalls and a 437 sqm

coffee shop with 13 stalls on the ground floor.

The second storey houses an active
ageing hub that consists of a senior activity
centre, an eldercare centre and an open
space for activities. Many residents are

. "l
" -
v

impressed with the ventilation and wide
corridors at the new complex.

At the launch of the complex, Mr Tharman
noted “This project started off when we had a
big problem... But this project shows that no
problem is too big when we work together
with one heart.”

The proximity of the market to the active
ageing hub, which will start operating in the
second quarter of this year, not only makes
various services more accessible to the
elderly but also allows for collaborations.

For instance, there is an arrangement now
for market stallholders to donate meat and
vegetables so that volunteers can cook and
serve free lunches upstairs for needy senior
citizens.

“Eachstallholder will donate about
$5to $10worth of what they are
selling so thatitis notalot for each
stallholder, butitall adds up and
enables it to be sustainable and
meaningful for residents.”

Afirebyarsoninthe early hours of 11 Oct, 2016
razed a wet market at Block 493 to the ground and
damaged a coffee shop at Block 494, affecting the

livelihood of stallholders and forcing residents
to shop elsewhere. Atemporary market was
constructed opposite Block 495 in just six weeks,
thanks to great support from the community.

Mr Ang Wei Neng, MP of Jurong GRC on how stallholders can do
their parts for the community.
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AllSingaporeans
@ Jurong Central e ae
Payment) on top of the existing GST Vouchers that

28 April 2019 (Sunday) | 201944A28H(2#R) e e —
8.303m E.J:S’I:l—i?)()ﬁ Agein2019  of Home of Home

(asat Dec2018) (asat Dec2018)

Blk 316 Jurong East St 32 | #EFZR3275316E SBW0 | sisomssziio Older Singaporeans
. = 3 >21 $300 $150 $6.1 billion Me.rd_eka Gerlleratic_m Pacl_<age for t.hose born between
Comm U I"llty Plaza EE 75 H"] ?’i B }J—iﬁ . 50 per cent personal income tax rebate for the 1950 and 1959. Elllglble Se(l;IOI'S will fﬁ: five benefits:
e PAssion Silver Card top-up of $100
: : 2019 year of assessment, capped at $200. «  Annual MediSave top-ups of $200 a year from 2019 to 2023
Jurong GRC, Bukit Batok and Yuhua SMCs residents who are Merdeka »  Outpatient care subsidies at CHAS Clinics, Polyclinics and
. L . Public Specialist Clinics
Generation (MG) or Pioneer Generation (PG) holders or CHAS (Blue/Orange) . Medishield Life premium subsidies

o
Card holders can participate in this project for free. Limited slots available! Who gEtS What 11 *  CareShield Life participation incentive

For older Singaporeans, aged 50 to 64 with lower Central Provident

EE?%&W%&E\ ﬁ%ﬂg*ﬂ%ﬁﬂﬁﬂﬁﬂ@@_ﬁm@% ﬁ@_{t(MG)\ Fund (CPF) balances, they can expect a CPF top-up of up to $1,000

. S Agein2019  CPFbalance<$30,000 $30,000 < CPF balance < $60,000
RIFHHRFCHAS (HF/1EF) ERARFESMXITITX. s054 | $500 $300
BEAR, wMAME! 7 A 61 |SL00 5600

HEALTHASSIST [ qu_l:l_n SIST « The Special Employment Credit (SEC) and additional SEC schemes
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that support employers in hiring older Singaporeans will be extended
until 31 Dec 2020. The schemes will also see a top-up of $366 million.

 Those aged 50 and above in 2019, and do not receive the Merdeka
or Pioneer Generation packages, will get a five-year MediSave top-up
of $100 a year, from 2019 to 2023.

@

Families Lower-Income Families
« Extension of service and and |nd|‘"duals

conservancy charges rebates for « Enhanced Workfare Income Supplement
another year to HDB households (WIS) from January 2020. The qualifying
income gap to be raised from $2,000 to
$2,300 a month

* For those aged 35 and older, there will be
an additional 10 per cent WIS payment for
work done last year. Each person will get
between $100 and $360

« As part of the Uplifting Pupils in Life

VeI
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HIGHLIGHTS Silx=
Heart Screening@ﬁ”]&ﬂ&ﬁﬁ%%’giﬁ]
Orthopaedic Screening%'ﬁ%ﬁ@iﬁl
Vein Screenin@%%ﬁﬁ{é%iﬁj
Bone Mineral Density Tes@%‘fg il

GP consultations and medications (B ERBETSEOS5SY8TT
for chronic diseases

Closing Date &; 1k H #i: 25/4/2019 (Thursday £5iM)

d and Inspiring Families Taskforce, a recent
Stu ents initiative is an $800-a-year monetary award
Jurona Green CC A Lxeuson o + $150 top-up to Edusave accounts of for eligible lower-income students at
m H Egﬁﬂ E’B ﬁ 6567 1374 \ facebook students at primary and secondary levels independent schools

o

* Increased number of schools offering after
school engagement programmes providing
care and support for disadvantaged youths.

www.facebook.com/ « Up to $500 top-up for Singaporeans aged
Loving Heart Multi-Service Centre (Jurong) Z& 6567 4166 ourjurongcentral 17 to 20 in their Post-Secondary Education

ﬁlﬁﬁl}mﬁ*d} - Accounts

« Students in institutes of higher learning,
® % 5
Juro V. @ @
ntral i TR e

programmes will be consolidated under the
Global Ready Talent Programme
 Enhanced funding support for students
interning overseas with Singapore firms

and current local and overseas internship
JURDG CENTRAL AAC
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JURONG SPRING
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« Construction of drop-
off point at Blk 175
Bukit Batok West Ave 8

« Contruction of low
linkway shelter
from Blk 102 to 107
(connecting to lift

« New covered BFA near
Blk 286A Toh Guan
Road

lobby) _
CLEMENTI « Upgrading of covered linkway from Blk 322 ah Ching CnstrUction o covered linkway from MSCP at Blk364
Road including barrier-free access to bus-stop to BLk357 Yung An Road
YUHUA

v

 Drop-off point at Blk 346
Clementi Ave 5

 Staircase and ramp at Blk
420A Clementi Ave 1

Resident corner at Blk 437
Jurong West Ave 1

« Linkways and highlinks at
Blk 432 to 440 Jurong West =il
Street 42/Ave 1 o

« Remaking Our Heartland at Blk 130 to 135 Jurong Gateway Road
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& MrMurali celebrating
the Chinese New Year with
residents.

2 MrMuralijoining the

Women's Day event.

BUKIT BATOK EAST
dS=7E: S ASSRENE & Madam Rahayu shares
‘*g:ﬂ _ E _y-"‘\"-.;»::ﬁ:"'ix H-. . with residents a hearty

3 : e, W T R meal during Chinese New

Year celebration.

2 Madam Rahayu shares
with residents the joy
and the responsibility of
parenthood.

C DrTanexplainingall
aboutasandterrariumto
ayoungresident.

2 Residents, together
with Dr Tan usherinthe
New Year with a lo hei.
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& Residents showing
Chinese New Year goodie
bagswith Mr Ang.

2 MrAng sending
hampers to the needy with
studentvolunteers at
Project Love Food
Distribution.

& MrDesmond Lee at
anActiveSG event which
attracted manyyoung
residents.

2 MrDesmond Lee
enjoying Chinese New Year
meal with residents.

& MrTharmaninteracting
withour senior residents
ataChinese New Year
community event.

< Mrand MrsTharman
greeting the residents of
Taman Jurong.
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Chinese New Year with the ; o

residents.

> MsGraceFu celebrating
Pongal event with her
residents.
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A day in the life of a
customer

service officer
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ubaidah, a cheerful 50-year-old and

grandmother of one, is no stranger

to frontline customer service, having

worked as a receptionist at the town
council back in the 1990s. In retrospect to her
current six-year stint with the town council,
she says her job requires her to have a lot
of patience and a good listening ear, as she
often has to deal with residents’ feedback
about defects or maintenance issues.

“Some residents may be unhappy that the
cleanliness problem at their corridor is not
resolved and they will demand to speak to
the officer in charge. Or they will demand
for the electrician to go immediately to their
unit when there is a sudden power outage,”
says Zubaidah, who will usually alert the
cases to the officer in charge and call the
respective contractors to follow up on the
feedback.

e She works from
» 8amto5pmon
weekdays and
‘ finishes at 1pm
on alternate
Saturdays.
Her typical
work routine
includes:
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Retrieve the cases that were lodged with
the 24-hour EMSU hotline, and inform the
property officer and respective contractors
to follow up on the cases.

Attend to residents’ phone calls on
maintenance feedback and alert the officer
incharge and contractor for follow-up
action. In cases of emergencies, such as
areport of a beehive spotted onatree,
Zubaidah will get the cleaner to verify the
case and cordon off the area before calling
ina pest control company to remove the
beehive.

Attend to residents’ online bookings and
phone requests for free bulk item removal
from their units (limited to three pieces per
month).

Attend to walk-in requests from residents
who want to make a booking for common
facilities or provide maintenance feedback.

Check the central system for cases referred
by the Municipal Services Office. Cases
couldinclude issues pertaining to corridor
lighting, pipe leakage and so forth.
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Screen the photos taken by residents on the
iTown@SG app and key in the cases into the
central system for follow-up action. iTown@
SGisaninitiative by the Town Councils that
allows residents to share any maintenance
feedback to the respective Town Councils via
their mobile devices.
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Tel:6665 9888 . Opens Daily: T0Am to 9PM
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Picture B

Spot five differences between these two pictures
and circle them in Picture B. There are 20 prizes to be
won. Results and answers will be announced in our next
issue of Our Neighbourhood.

Simply complete the contest, seal your completed
official entry form in an envelope and post it to:

Quiz, c/o Jurong-Clementi Town Council
Block 630, Bukit Batok Central, #01-146,

Singapore 650630
. Twenty all-correct entries will win a prize from the Town Council
. All winners will be notified by post.
. Closing date: 31 May 2019
. Rules: Open to Singaporeans and Singapore Permanent
Residents living in our estates.
. Only original forms will be accepted.
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Spot the

RESIDENTS CAN
PARTICIPATE IN
OUR CONTEST
AND WIN
A PRIZE.

WEBSITE
www.jrtc.org.sg

Participant contact details:

FullName:

Address:

Contact Number:

Email:
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Contact
Us

CALL
§ @ 6561-2222
. 1800-561.7776

» 1800-275-5555
(After Office Hours, EMSU)

EMAIL
enquiry@jrtc.org.sg

JURONG-CLEMENTITOWN
COUNCILPUBLICITY &
PUBLICATIONS COMMITTEE

CHAIRMAN
Mr Goh Cheng Tee, Frankie, BBM(L)

VICE-CHAIRMAN
MrMohamed Aziz bin Kassim, PBM

MEMBERS
MrAhmad Tashrif bin Sarman;
Ms Chin Yean Ping, Annie;
Mr Chua Suek Lian, Joe, PBM;
MrLam ChinLing, Victor;
Mr Lai Chiun Shen;
MrWong Kum Weng, Wayne;
Mr Pee Soon Guan, Peter, PBM;
Mr Foo Chee Juan, Eddie;
Mdm Goh Khar Keow, Edna, BBM;
MrSim Wee Liang;

Ms Jamilah binte Othman;
MsLim Geok Lan, Cynthia

OURNEIGHBOURHOOD is the quarterly
publication by Jurong-Clementi Town Council.
The magazineis distributed free of charge
toover 83,059 households in Bukit Batok,
Bukit Batok East, Clementi, Jurong Central,
Jurong Spring, Taman Jurong and Yuhua.
Copyrightis held by the Town Counciland
the publisher, Focus Publishing, Singapore
Press Holdings (SPH), Chinese Media Group
(CMG). Productioninwhole or in part without
permissionis prohibited.
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==t Congratulations
( “ e to our Quiz Winners!
k (Issue51)

Catherine Leow « Maria Socorro M.Tay
Bahurudheen ¢ Lee Soon Meng
ModiKirankumar ¢ Liu Jian

Husna Haneefa Binte Mohd Khairul
TeoHongHai * Teo Peng Hoe

Helen Chin ¢ DomiiH.CTeo

Mary Koshy « Isabelle Chin Gim Choo
Ngay SiewPoh ¢ TehEngHo

SivaRao S/0 Kurumaiah ¢ Annie Seow
ChowWahKin ¢ LeeSiew Chin
Halimah Bte Mohd Sanwan



